Some items of interest from Todd Wagner’s presentation on 07/28/04 

(Self-Reported Utilization of Health Care Services: Improving Measurement and Accuracy):

Don Dillman's web site

http://survey.sesrc.wsu.edu/dillman/
His book

Dillman, D. Mail and Internet Surveys The Tailored Design Method. Second ed New York John Wiley and Sons, Inc.; 2000.

Todd Wagner's Email

todd.wagner@med.va.gov or twagner@stanford.edu
